
Customers can return goods which are not covered by warranty as follows:

(a) Transport to Lightcorp 14800 172nd Avenue, MI 49417-8969 Grand Haven, organized and 
paid by customer (INCOTERM DAP)

(b) Max. 60 calendar days after shipment date 

(c) Excluded materials: 

•	 Pista lineair modules

•	 specials (material number: US_4xxxxxxx – US_5xxxxxxx – US_8xxxxxxx) 

•	 profiles

(d) Originally packed, undamaged, unopened and uninstalled

(e) Administration and handling fee of 35% over net value
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